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waulaluindeuazddud nsweudiglideyasiuisagniuiinuasdriaszndteudagula
3. gAveINRNN (Printing Era): #rennsussivgiadesiunivaslodunl pmuidsnluanassuil
15 vildnsmeunsuiisdouazionarsiluliagnsinsuasivss@nsam denaldansaumna

Y X Y 1'% dg!
Lﬂ]ﬁﬂﬂﬁgﬂu‘lﬂu'\ﬂ%u



gAYDINTsFaa1sInsANUIAN (Telecommunication Era): MsUssAuginsiay nsdwid uaz
Inglurnasuil 19 waz 20 vilianansadeansaumaluszezmslnaldognssaniia
gAYBINTISABUNADS (Computer Era): Tuga9na1emnasswi 20 naswaunmalulad
pouimassutandunumdglunisiiv Uimsianis uazUszananadeya vinldiAnnis
WAILNTTUUENTHUMA

yavasduwaiin (Internet Era): Msiinduvasdumasidnluvasanissuii 20 danalinig
waniasuansaumadulueissaniiuasings fauanansadidedayaldanynitlulan
gavasdayavunlvg) (Big Data Era): luilaglu deyaiivurnlvgiuaznainvians vinlvidaed
nsamaluladlgie wu nsiszideya nslityyiussivg (A) Weafnmsaume

VAMA29NAINTBYATIIUIUUNAG

wmnIsed [ nfuUazEnS L dous » grTeuLmm » mawi

a8 7w 1.1 FTRnnsvesaIaunA

asaunAnTuINTaIBANUAREN 9 Jaleua:

1.

AMuGasnIstaya: uywiimiudesnisdeyaiedadula vilinisuaismanuiuasdoyaduy

Aansnduludiayszaniu

N1588815: N1IWAINITNITARATAWABAA WU N5 08U NsNe vTemsiidydanval vinlv

annsananiisudeyauarainuiiula

o a Ay v | A = NG a ¢ a ¢ = ° v

ASNRIUANALELAE: WALULAENNIVYT WU LATBINUN ABURILADS LAYDUVBTLLA YINlAN1S
[ < 1Y I~ 28 =

T MIIAU waznsmewnstayalululdienwazsinga

N133AN13AINT: BIANTHAZANITUAN 9 AeansianisAusuastayaliioliinUssdnsam

wazUselevdasaniunisinny

AN INIGINYIAEASLAZNITIVY : ANUADINITLUNISANYILALAUAIVINIALAANITASS

Joyalual q uavansaumeiuuINTy

ANTNUINADUNIAATYFNILALFIAN: dN1IENLATEERD Fau LazTausssude 9 Inadenis

a5uagnIzaNgaTauwme iU ANAeIN1sluNIsuYIiun1egIia

Ly o

a a a o | aa vy % af
n1swaguulasvasgaade: nswWavuwlaesepade Wy gandvia ilidnsasawazusing

v 1

Toyag19TInTuasiuTIaIN Ty

ANudITUS TR layauazansaumeaunsaasuelamuadusalul:

1.

v

Yaya (Data):



¥

vy & a A o a o v v a ¢ A o | o
o SU@NaL‘f]usq@T'E]QSU@LWQQ?QW?@@QL@GU‘V]UQlﬂJl@lNﬂ’]i'ﬂLﬂiqgﬁﬁiﬂmﬁjqﬂ LYY 368U

Y

v v

yanwal NTeUoANUTLARIDEIRNY 9
o Yayaaunsaegluguwuunvainvialy 1wy TeyallisuTuna (W faav) wazdayaid
AN (LYY ABEUNY)
2. #@13auwmd (Information):
o @sauwrARetaYafiHuNTUTTINANS AR sednszileululianuvung Tnganunse
lldlunisdndulavsenisaniiunsidussansam
o dedayagndnseanazfiamuiioliiiuninsau wioesutsaniunisally Fudiuiuay
)
NANYLUUATAUNA
o @ ¢
3. AUFUNUS:
o AnudNTuSTEMINteyaLarasaumAtumdouiuaNFuRUSSEnIng "TngAu" uay

a (2 13

"WANN UN

a

"Tunsguiumsnan deyailu "fegdv’ Adesiunisuszinanatiioadng
"wdndu® AGeninansaume

o arsaumalauAnszdurgligauansadilaaniunisal dedulaliegramunzay

visoaseeusll 4 andeyanie
4. feEe:

o masiideyasiurudszansluudazdmin (oya) uazisidavissnudiuanauuliy
maiulnvesszvnslunsazdmin (asauma) 1nldthdeyaiisfvsiusaumudom
aafuansaumaniaumng

nsTUINNSHARANSAUIMARILIsakUseenlddunarsduneundn Seusazduneuiunumddalunis
wastoyaliuasaumaiiiarmneussdaue fi:
1. mssqusaudaya (Data Collection):

o duusnfemsrrvnndeyatinurasing 4 fsenafudeyatuainnisdine, gudeya,

lonans, aiA, videunasteyadu 9 deyanausinazdesiaugnsies uazidetiold
2. mM3dnszileutoya (Data Organization):

o iloasflenuriudoyaudy doyathuariowgninidouasinsudeulidussuy Weliine

sonsindsarnsuseatang 01aldmallafig o Wu ¥1se, M99, visensligiuteya
3. msUszadanataya (Data Processing):

o Tudunoui deyaiidnszfouudrargninundssnana wu madiuan Mulnadd vio

nsltmoiduaslunsinsgitoua eairwadnéaifinnamne
4. nsiATiLazAnudaya (Data Analysis and Interpretation):
o ndandeyagnusvanana Teyadzdeignitnsziiiieminnuduius wually vie

i ¢ o | Y v = ° %
AIATIVRERANURAT NS eaT e Toa U san lUlgle



5. N1585198138WwA (Information Generation):
o wadgnsNlaNMTInTIEiznateluasaung 391908 luzunuuseny, wHuamw,
vsen1sunaualuguwuudy o Weligldaunsadilalanewasdiluldsslovila
6. MSWBUNTESEUNA (Information Dissemination):
o asauwenas1uIzdegnmewns lUgingudwany wWeligineitesanunsainluly
Tunsdndulansanisaiunis lnga1unsayinlevatedeane Wi N15ULEUe, 518974,
[ s =) a o
Aulad, viaweundiadu

7. Asiduazuseiiuna (Utilization and Evaluation):

£%
L4 =

o asaumaAnlFsunTneunsazgnlilunsindulaviesifiunisiig q uenanildsdedl
nsUssifiunaiiioninansaumatuiussloninaziinugndaamdelal eflasuiuss
nszvIuNsiueuAn

ARINNYDIENTAUMA (Information Quality) 1iuiadudAnyfinadonnmindefieuaznisiluldves
asaumalunisindulaiesiiunsdn q aunmussasaumalszneufmevatsld Ssaunsnasuie
Igiota:

1. AugnAas (Accuracy):

o asaumAnsEmILgnAeazideiield deyailtlunsaiasaumaseianugndes
NameTakazNISAAIINNNY

2. anuauysal (Completeness):

o asaumeadsliveyaiiasuiu limsuindeyaddniienadnadenisindula mndeya

Yavgllervthlugletinnainlunssuiumsinduls
3. amadediald (Reliability):

o ansaumamslsinnuvasiidedols defldanunsosulaluamnugndeuaznaninees

Uaya
4. anuamsalunisidnng (Accessibility):

o ansaumAmzaadadlade Heluwdvesnisdumuazmaidila emensgnda

seilpuliidnlaladng
5. arafeades (Relevance):

o ansaumaiesiianufgtesiuLTuNTToliauddsegausrasdnIotlymiidosns

uily gldmslaisuasaumnannsatuausioonis
6. +3a1 (Timeliness):
o ansaumamslazunmsliuinmslunafvanzay Teyafidnadvenalimmmneniov

Tnsdnaulaianain

7. audladng (Understandability):



o asaumamsiinsiiausluguiuuiiinlade [awidaaunaglidudeu iilelvigld
anunsaanuleeggnees
8. mudanAans (Consistency):
o @rsaumAnsiANaennaIntlukarsEnINTEuLdeyani1e 9 Teyaliaisiaiiy
UALEITENINAY
Lvmﬂuiaﬁﬁwsaunﬁ(mﬂxwmﬁonTéchnok@yﬂT)ﬁumuwwﬁwﬁmiuwawﬂwaﬁaﬁwuﬁziuﬁwuqsﬁa
nsAnY M3dedns wazmssiuTinuszsiiu deludreunumvdn q vesmaluladasaume:
1. nsdanuwazdanistaya:
o walulagarsaumeayisliaiunsaiv 59usw wagdanisteyadiuiuuinliedned
Uszavsnm Ineldgrudeuanazszuunsinnisdeyaiiviuasie
2. msdeans:
o [T SrungAuazAINluNTAeaIT3EMINIYARANT BOIANTHILYDINIAIA 7 LU Blua
Tnduaiiie Lagifleneuieisud dewiilinsfadedeasrinduaziiussansainmn
T
3. msatuayunisanaula
o #emsiinszideyasuinlug (Big Data) waznnsldindsfledinsnzrdeya (Data
Analytics) fumsansnsavinisdndulalsiograideyaativayy Wumuusiugilunsg
VIR ULAENAYNT
4. p1sa31elanIaniegsna:
o walulafarsaumadalonialigsAaanunsnidrfmainiininawansdy saudennsld
unasWesuSaoulify emeAudmieuinmssaulat
5. nMsUSuUgeUsEanSaIwAI s
o msldiagosilodulud® wazgonduaseng q Yaelinssuiunisvheudulvesnsd
Usgdnsan vilviaanauazaildingluasding
6. MISANYILATNITHNBUTY:
o walulafasaumeldiudsundasisnmsne femstiauenmsSeunisaoulugiuuu
ooulat! Fwilinisdfensfnendululfegsinsuazazan
7. m3inwanudaendie:
o s¥UU IT Tunumlunissnwiaiudasadevesdoya druni1sldlusunsusnwning
Uaensiy wWu Firewall, Antivirus kagsyuunisidnsiateya
8. mIatuaYUMIATIUIANTIY:
o IT Paelvmswamnnaluladivin uasuinnssuludidadulddety vlkaunsaudediy

Tunanalanau



9. mseuluandevie:
o mildmaluladasaumaihligauannsadendetuldiedu Litnaduluosdnivie
ANNUITINA Prglasuas9ALTIlalas IV INAY
aarUsznouvemaluladansaumna (Information Technology n3e IT) Anatedufidnda Tnesauuds
ansauvseandu 5 esddssneundn
1. @15auas (Hardware):
o gunsalmamenmitlilunsifusiusn Ussinana uazdsteya 1wy neufames wiu
ol @53 ausvliluy aunsaliniedie (Router, Switch) wazaunsaldaiudoya
(Hard Drive, SSD)
2. @anAwa3 (Software):
o Tusunsuuazuewndirduivhauuuesauas deliamnsauszananadeyauazinmy
a9 9 ba 3 2 Usstavman laun
«  9eALISIZUU (Operating Systems 191 Windows, macOS, Linux)
= gaWdu3IsUseenel (Application Software L% 4 Microsoft Office, Adobe
Photoshop, I‘UsLLﬂimﬁiﬁ’ﬂumﬁmmsgmsﬁaga)
3. daya (Data):

o Yayafithidiun Uszaiana wazdnnuluszuy Jsanunsoegluguiuusng 4 wu deniy

' '
o % =

fan naw e wioldle Teyamaniifunsnennsfiddndddlunisdadulaasnis
AT
4. Ymans (People):
o #lau uazgdanisfifiunumludunislduasWanmeluladansaumna §5auda
UnmuIganduIs §auaseuy (System Administrators) WniiAs1eviveaya (Data
Analysts) meﬂ%ﬁ"ﬂﬂ
5. n3gUUNIT (Processes):
o Funouuagismslunsdiiunsiiedestunisldmaluladansaume Wy msdans

Toya nsUszaana nsfiushwianuvaende suduleusuazinnsgiuildluedns

Insauwiay (Telecommunications) 118819 NM3FRANTTENINYARAVSORUNTAINIUYBINITUANFINAT

o

Farudunaluladuazisnisdne q Aldlunisdetoya wu des Joau niedyaandia Tneviald

A7}

INsALUNANILLABITDINU:

| [

1. MsedygIae: N1501enenTataIUNIeINAYS0FRRY 9 Wi aglnsdnd aewada l3ane

A 1 a s

(Wi-Fi, Insdwiidlefie) nsdedygruealdnauing uauawes viodyyralnidle

]
Y

2. szuuuazlassadianugiu: szuuildlunsdeans souduasedialvsdni insedadumesiia

LALNISEDATTHIUANIIY



a a PR v ' o & a a ¢ & o faa
A15USN15: USANSTN 089 LU InsANTL @ 1ngans (Fax) Busnasin InsyneAuad

usnseaulatdu 9

N1IAUANLALNITIANTT: N153ANTTTEULINSANUIALi olilauadies Yasnsde wasdl

Usgansamlunisliusnisunglyd

Ga) 2w 1.2 Insruupy

as=ing

ITU anainsauunauseninaUszma Smiilumsiuunnasgiu uay
ngsudou dwdumsdeasinguarinsmuunauseinsemA msfmuauousdy
AN (Allocation of the Radio Spectrum) uazuimsdams nsdifsludmsy
ms@auladlasstneseminusend 1wy Vmsinsdmisewiaysend Suliumsie
Tudalnseaueu

AT NUTNTIEAAUSEATIATIIR NN

wiATBIRINE fetuI von veidy

Twisted-pair wire cable | wuvosuns 2 wmantmitu | Toluarslivinasinadwisl | mrandsuasssesyilunads
(seovosntlng) indua 4 Iauimucudu | esann (wnzrmiliswe) | ade

wezuvulinienu
Coaxial Cable el rsadggrataninaands | Treumiluntriesssini
(eemUsyauI) 1 Tvisted-pair wire cable
Fiber-optic cable wniluumsumiicann 4 th | sumiinemn devoyalann Tmundlunmtosainie
(onelounmhuss) winyaufu Dy issumulavsunia

Coaxial Cable

Microwave Transmission | Sqyqpramemduivgmsnnd | binsadorumuluntian: | reslilfsdnesnslunisds
(Sygyradlalenian) gadariruluvirsiniauss | swelwlyigieenn uesanmess | dygranswihsidmessiy

o3mA dyqnamanniagala
Cellular Transmission Srsvsornmueluntyds | WWilmdwisioto mevines | fygrnoreiissurumuls
(&!‘NW"‘;) uduomw’wo@mw G0y

v A . -~

fulinvourounazuitn

\Wruesieto
Infrared Transmission doyrprmud sirueantmdy | swssnmaoussuouniaid | AosluifsAnvareszning
(SegryrsuBurznan) fuske 1Hlnie Linedinmresneiv | suniaisszounisiivay

Tsenn

ee




FTUVATAUNALNDNITINNIT (Management Information Systems - MIS) A9 syuuiilalun135ausIu

Uszanana Jnseid uazdaiudeyainesdestunisaifiunuvetesdins lnevhliguimsuasianduls

ausaviafisdoyani Snuduii on1saauny n1saruan wazn1sandulalunisuimisauldeiad

ULANTA N

29AUsENaUNAaNYaY MIS Usenauluaae:

1.

v A

Hoya (Data): Toyadilfunainuvassing o Wy szUUNTUIMIgNAT (CRM), szUuTRd, vde
uwvidsdayanieuen

walulad (Technology): nsldwmalulaglunisuszuitanatoya gondusAlaluns
Anneideya, grutoys, wazaniawsalilunisiniiudeya

N3EUUNS (Processes): 35n13ena q AlHluN35IUTW Uszanana wazuananedeyalsiiu
Aldeulueans

{14 (Users): ffiildszuvansauma wWu fusms, gaans, uazwinauluesdng ievaelunis

fnaulakaznisaiuau

Wangunanvas MIS:

119351897 (Reporting): 3197189 unNdaslun1sfanuNanIsALdueu Welviusuisdila

Y

AU DIANT

Y A o

N159LA5129 (Analysis): mi‘imawﬁsﬁayjaLﬁaﬁum%’a%aL%ﬁmmmmiuwm Aty
nsaduayunisdnaule (Decision Support): lsidayauaziaiesilofidndulunisinduland
AUFIAYADNITANTUIIY

N15AAAY (Monitoring): AMaNsalun1sAnmuUsEANS A nnaznadndiieusulsanis

AT

FEUVANTAUNALNDN159AN1T (Management Information System - MIS) Usznauluaagd@iulsznau

wé’ﬂwmaaﬂwﬁﬁwmiwﬁmﬁaiﬁ%agaﬁﬁ%ﬂmmQ’U‘%mﬂumaﬁmﬁﬂﬁ] TngausamUIdIulsenau

VANDNAAIN:

1. 815aw% (Hardware): aunsaimsnmenniildlunisdaivuazUszuianatoya 1wy Asuiiawmes,

acs s L3 A 1

@503, wargunsainzedny

YaWAuIs (Software): lusunsunaswaundinduiildlun1sdanisteyas wWu svuugiutoya,
wTeelATIETaya, warlUsunTusTIEa

v v d' = Y v S ¢
daya (Data): Yeyaiildlussuvaisaume Fsenalaunainunasdoyanislunianisuenesdng

Y

v
1A t4 [y [

Toyawatiazaeagniaiu uavUsvatanalvidusslev

Y

N3¥UIUNTS (Processes): TuUnoUlUN135IUTI, Useaiana, wavkandtedoya Tauasn591lY

lunsaiesenuuaznTineRveys



5. G4 (Users): ffilldszuuansaumna 1wy guims, §8ans, wiinanu Ssesdesianuanunsalunis
\infanaglitoyaifloaivayunisindula

6. ulsurBuaztumaunsviatu (Policies and Procedures): Farfmunuazuuamdlunisldssuy
asauna ielinsdudununuiulasaenadosiuingUszasdueteddng

7. AsysaIIMs (Integration): Anmansnsalunisideslosdoyanvatounassiuiu elin
nsuenfiutoyainsudiusasdaauunnie

FEUUANTAULNALN DN1TTANTT (Management Information Systems - MIS) @1415091LUNUTZLAN

v
v

sonfuvangUsziam Tnenluannsaudsldmumihiinisldnusazdnuarvestoyafidnns il
1. szTuvdEsaumAsZAUAdeNAY (Executive Information Systems - EIS):
o eenuUUINeatuayuuITszdugdunsdadula Tnesnegsandeyaainvarsdiu
yososrnsuaztinausluguuuuidladneg
2. szwmﬁaumﬂszé’unaqms‘ (Strategic Information Systems - SIS):
o Hausasdiileaiuayunisdadulalussdunagns iensnsusunagnsiniuauid
HANTENURDBIANSlUTZETE T
3. FPUUANISAUMATEAUUINIG (Management Information Systems - MIS):
o sjutiunsinnisdeyaiiiiendesiufanssuuszdrfuvesasdns ielvideyananansalily
nTnTeikar e nulaegliusEdnsnn
4. FEUUANTEUmMAaINIUNTIANLEUGIU (Operational Information Systems - OIS):
o lumsdansdeyadmsumssniunulszdriu saudsszuudineg Mfetesivianssu
iy udndsde, M3, warnTInnIsAdsAL
5. syuvatiuayunisangula (Decision Support Systems - DSS):
o flgpuszasdiiotasuimslunsdadula Tnglvidoyansndulumsieneitymuay
VNEDNANY TINEINITTNA0E0IUNITEL
6. UUtaYABNIATIEI (Analytical Information Systems):
o suthuimsiineideyataznsainedeyaddniieatuayunsnaunuuaznsdndul
Tneginagldmaluladnisimssvidoyalngy (Big Data Analytics)
7. sTUUENTEUWAEINSUN1IRaIn (Marketing Information Systems - MKIS):
o BENLUUINEIMSUNMITIUTINNATIIATEsidoyanaaLil DA UAYLANTIUNLNN TR
N5ty waznagnsnIsue
8. sruuaTIUMARIMTUNSHEINIUYEE (Human Resource Information Systems - HRIS):
o I%ﬁm%’wnﬁmﬂ’ﬁ%'amuaLﬁ'mﬁ’uwﬁmm Wy Yeyadiuyana, Useiinsviau, wagnis

Hnousy 1udu



a a &

szuvansaumaiatuayugsiadiannsedind (E-Business Information Systems) iuin3asilefivaely
nstuiiunugshaiiudumedidn Ssmufnisteneduiuazuinig, manainooulail, uaznsdnnig
Aruduitusiugndn sruumanianansoutsoanldiduvanaussam Hun:
1. ‘szwm‘sﬁ'ﬂmstﬁam (Content Management System - CMS):
o dawlunisade, ufly, uardanindeniiv Taedflsdduiiedensldon dieligana
anunsnmeunstayanary a1 itugnAlaeg195InL
2. szuUns¥1sziusaulal (Online Payment Systems):
o Wussuuiitaeligniannsainsthszudmivauiuasuinsiiunsdumediin
19 52UV PayPal, Stripe, #3938 UUT52 RUIUTATLATA
3. szuuu%mﬁﬂmsgnﬁ"l (Customer Relationship Management - CRM):
o thelunmsinnsdoyagndn, Annuerudusiug, wazadianagnsnisnainiiyautugnei
Tneiunsaisuszaunsalifliugni
a. S$UUﬂ155ﬂn1§§Sﬂiiu (Transaction Processing Systems - TPS):
o ﬂLsﬂ‘Uﬂ"l’iﬂJuﬁﬂLLazﬁJﬂﬂﬂiﬁqiﬂiimﬂﬂi%@%’lﬁl wu N3dede, nMsfudud uagnsdanis
afenaud
5. $2UUNTIANTSHISIEN15IAMT (Supply Chain Management - SCM):
o telunimmseaeunazdanisnssuiunsluviadldgunu saudnmsdamingiuluauds
N3ndeduAiiugna
6. sTUUNTIATIRVITRYA (Data Analytics Systems):
o Hlumsiinnideyagsia Wiehdeyamldlunsdadule Siesziuuiliunain uay
Usunagmsnsmanelsidiusyavsnmanniy
7. uwaanasunaineaulay (E-marketplaces):

v '
GLQJQ A A

° o vd v Y] | & A v
o VUiﬂ'TiV\IUV]a’]%iUﬁj%@LLagasﬂqﬂmqL'E\]@ﬂu b Amazon, eBay, 1199 Lazada V]GU’JEJELVI

sstaanusoidfgnAlduindy
8. STUUNNSIANIINIIAAINBLANNTaLing (E-Marketing Systems):
o wielunsaiuazdnnisuauynisnaineeulail WU nMsRa1nEILBINg, NMslavaIUL
loPeaiive, kagn1syii SEO
E-Commerce w3andlugianvseiind amnsoutseandunaauszsunnauguuuun1svingsnssy ot
1. B2C (Business to Consumer):
o WUUIKUNMIAMIBTIEsdudmieuimansslugafuilan wu mdedudioaulat
INFIWAT 1B Amazon %39 Lazada
2. B2B (Business to Business):

o NMIYNFINTINTENINGINNUTIND WU USEnueingaulviulssnuninviegaids



3. C2C (Consumer to Consumer):
o Mauanasunievisduiiszninafuilaadiedu 1wy unasesurievesiioans 1y
eBay vi3aLiulwdnlruinsnannoouladdiuynaa
4. C2B (Consumer to Business):
o wuukkuMIRneiguilaaliuinsievedudvesnuliiugsie wu duledidld
ganTnaIarv e AUAAIUUTEY
5. B2G (Business to Government):
o myhgsnssuiiftesiugsianarszuna wu vitnlszyamuieliuinmsuinisany
VDIg
6. G2B (Government to Business):
o msliusnsvidedeyannssuiaunssia wu mslideyaieatunisvelueyge
7. G2C (Government to Consumer):
o NTWIUSNNINIRTEYAIINSTUIALIFUTETY WU N133ten1desulatviamslvideya
UINNSVRIIFUIR
8. B2E (Business to Employee):
o M3biuTMIvTetayannuIEniUFnnmu wu ssuuuimsinn1steyaninaumnie
n1sIaNTsHaUsElerintnuusnannesteaulal
Tassad1efiugIunsunumineInsesdns (Enterprise Resource Planning %38 ERP) sinflasdtsznau
vanesuiiausmiudieliullaimineinsvosesdnsgninnisediiuszansamuasinnagean
Tnevhlulassadeiiuguwes ERP axusznauluse:
1. %aWAuI3 ERP:
o huszuuvdniisailerdunnsgsiasing Wy n13du nstiyd niswne msdetie mande
N139AN1SAUAIAIARS UAZNISUIUIINTNEINTUYWE (HR)
2. gudayanans:
o gdoyainudeyasnynaediuvesesdns ieligldnuaunsadiideyaiidesns
IFnuvastoyaientu uenanddeelunisanaudeuresdoya
3. Tassadeiiugiunanalulad:
o AuESIneT edaund uazieievne Idndusiensiniauresszuy ERP wagnsiAv
EHGELERNIRLIRT
4. NITUIUAIINNGINA:
o MIfuANSEUILAINISTIRARTARuLAsUsEAvEAlel sz Uy ERP vhatuldeens

9
U
o

1350860 19U N15IANITAEIRD NN1FIANISEUER [TUdY



5. Aselnausugldy:
o anuddgeinisliinisiineusuiugldaudunyuadidglunisviliszuu ERP v
Isiegaiiszavdam flifeatrleldmsliuasusslovinldfuansyuy
6. NITYIUIMNIAUTTUUDY 1
o YUY ERP fiosanunsaysannisuazyinausisdusendniuazszuudu q fileglussdns
L% 4 CRM (Customer Relationship Management) %5 ® SCM (Supply Chain
Management)

7. msatuayunaznisingeine:

o o d‘
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