Unit 8

Social Media Messages &

Communication
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Conversation: The age of social media 2=

" Listening and Speaking

Listen to the conversation. 91 |

P LY

4 Conversation

[ ] 0 Steven

QW Do you use social media for work?

https:/fegreo.de/a/Edgel.Q

0 Hugo n

Yes, of course. Social media is a communication and networking tool.

™ 9 Steven
4D How do you use it for work?
e Hugo q
For example, I'm an engineer and stay in touch with friends = i
who are also engineers via Facebook.

=] B Steven
QD What other forms of social media do you use?

@ Hugo &
| usually read blogs, listen to podcasts and watch YouTube videos about
industrial technology news. | also listen to live conversations on
specific topics such as industrial technology careers via Clubhouse.

A @ steven

4D How do you use social media for communication at work?

6 Hugo n

Well, | use instant messaging applications like Line and Facebook

Messenger to communicate with colleagues. My company uses
Google Meet and Zoom for videoconferencing. In my office, online
chat groups are created on different projects.

|
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https://youtu.be/nbHFpvvXFII
https://youtu.be/nbHFpvvXFII

Vocabulary and Useful Expression

o inbox (v) dodonowdoundlufiogdulnulBseonododonusoulal

Ex. Can | inbox you on Facebook?

e chat group / chat room (n.) Reoaunuwoeuladuunedwaintu

Ex. Many companies have chat rooms for their employees to communicate on
e videoconference/ videoconferencing/ video meeting (n.) msuUs:yuoauladuunolwainsu
vulnsdwriliofio nSei5ulud
Ex. | use Google Meet and Zoom for videoconferencing.

e
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\ Wula ane Usaiul Elopessieon

e instant messaging/ instant message (n. ) msdodondwuuduinesidnuiunolwainsu

Ex. Line and Messenger are two popular instant messaging applications in Thailand.

e blog/ blogger (n.) Ilomnodonowihaulsludesvunnanonru:voogiduuvaonludodonuaoulad
Ex. The famous blogger wrote his opinions about the country’s election on his blog.

e Facebook (n.) uSmsindodredodoauosulatiasiolnuviooiusiu LSn BhiresSITSN
Ex. | will facebook Jane to send her my mobile phone number.

e YouTube (n.) 13ulsindonraddilonnglBorunsetiwdoavosuladnolan

Ex. YouTube is a website where people can watch and share videos.
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e podcast (n.) syumisithiauodoyalneiyduiuswmsuiuiduoussesuudodonveoaulal lneddnucu:
AaEMSINSIwNISINY
Ex. | like to listen to podcasts on YouTube.

e Twitter (n.) InSodwdodonuooulalnylsawnsadodonowldluinu 280 ddsnus lnelRgnnmu
asiseucldsSugdoyadoudooinms tweet sooyls
Ex. Jane sent a message by using the Twitter'" social media service to her mother.

- google (v.) mdoyauuduinesiiinlnulis:uumsAumueo Google

Ex. | just googled her and found her blog.
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Vocabulary and Useful Expression

e comment (n./v.) 3oA0W ndonanoncwAnifuvudodonuooulad
Ex. Jane likes her friend’s comment in Facebook.

e post (n./ v.) JoyanSeoiwsnwsioncwndosUmuwuuidodonuoaulad
Ex. Many friends commented on my post.

e feed (n.) UorsuzeonelwdliaBuvoododonuoaulalfnanodoyavooyduniwsnwsvuiodonuoaulad
Tneusingidomoilion na:aunsnidouglaluvdeniiigusromiounuBousinginionu
Ex. You can read daily news on Facebook feed every day.
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Practice the conversation.

in Jaideei : doasy
Exercise 1 @ Martin Jaidee is a new engineer. As a new employee,

he is in an orientation program. Listen to
a conversation between Martin and an HR officer.
Then find out about the “Workplace” software tool.

7 &9 Martin

So, I'll have my own email address while working here, right?

e HR officer
Yes, you will have an email address that uses the company’s
domain name. In your case, it will be martin_j@spacex.com.

© Martin
That sounds good. And do we have a company intranet?
@ HR officer
O Martin No, we don't.

OK, but how does everyore here _
communicate within the company? {9 HR officer
Well, we use Workplace as our
@ Martin main communication channel.
What's Workplace?

@ HR officer
The Workplace is an online software tool developed by Facebook.
© Martin
How does Workplace work?

On Workplace, you can send instant messages, do online group chats,
join video meetings and share news with other people at work.
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https://youtu.be/R7BUbpabhoM
https://youtu.be/R7BUbpabhoM

Practice the conversation.

doldasy

Fxore \ Two people are talking about a software tool for msisoug

Exercise 5 @ ) : . ; )
videoconferencing. Listen to their conversation

and find out the name of the software tool.

-1 Andy
Which tool do you use for videoconferencing?
- ~Alfred

' ? I use Google Meet.
, Andy |

Why do you use Google Meet?

https://eqreo.de/a/00x2rT

Alfred

I Well, people at my office use Google Meet
Andy | to create a video meeting.
[s it difficult to use Google Meet? -

- Alfred
I No, it isn’t. Using Google Meet is easy
Andy .
m s— a especially when you have a google account.
How do you invite other people to

“Alfred || e
I send a link or meeting code to them. |

/

, I Andy | -
, . . 2 -

3 pHow do they join the meeting? ?Alfred I

. They just tap the meeting link from the invite. \

<~ " ™, vour online video meetings?

® O
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https://youtu.be/oeuPKYH9SdU
https://youtu.be/oeuPKYH9SdU
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Pronunciation: Listen and practice.

A, There are three groups of technical words. Listen to these words in
each group and notice how they are pronounced.

diesel engine circuit crane
horsepower electric current scaffolding
torque electric wiring construction site
combustion electrical resistance cement mixer
https://egreo.de/a/XSVY2X

cylinder alternating current gravel



https://youtu.be/Jq_5__Mq1IU
https://youtu.be/Jq_5__Mq1IU

Reading strategy: Thread
doarruvuiediausaulalfinuiss
9sfidnwazilu thread w3angudaniny
w‘%a‘ﬁ'ammﬁ’awmﬁL%auiaaﬁ’u’tﬁiwaﬁgﬂmw
Fedns wieguuuudularigninnues Taedi
¥ddsnnonulatddnsufiuidenudialsuds
visoatuayudmsugunm File 1doe vSodsd
thusludeniu q egsedes
Faaruiiidudiunilives thread 819
ztduniswansanuaniulanensanalnad
sunm file des wieguuuudulatignunanuss
Tudnwasfiilu comment vwioarvazidunis
naunduauAaiunsuninludnvaus iy

reply

Reading strategy

wafiafiddalunisenu thread idhlade

O Susunlwadsunm Fdle Ees wiegULuy
ﬁu‘l,mﬁgﬂﬁ'lmm‘i fivilAn thread Tu

@ sunuddudermufidenloty vanss
pn1aetanuluanwae reply Nou Ha?
#oslUs1u comment fauWNGIN na1
Agaiuerls ude reply Aouminin namn
Aenfiuerls fezdnlatenuludnuasd
iy reply Aingumuan
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Reading: Example of
thread on Facebook

page

A Engineers Australia
9@ 20 September - £

offshore wind farms?
THE 5 LARGEST

IN THE WORLD

The first offshore
wind farm ever
commissioned was the
Vindeby Offshore
Wind Farm,
near Denmark
It had a maximum
capacity of just under
5 megawatts.

Now, 31 years later, the

have a coll ve maximum

f more than a 1000 time

tentially able to gener
5 gigawatts of |

o X &

Read the following post and thread in response to the post and comments on a Facebook page.

Offshore wind could be on its way to Australia — but where are the world's largest

oY Like (J Comment 4> Share
Most relevant
Write a comment... & © @ 0 @
Geoff Meller

Absolutely ridiculous that tis concept is being considered. The
maintenance on ground based wind generators is frequent, difficult
and costly. The same task at sea in that corrosive environment? Far
more expensive. Wake up

Like
E

>

130 526 comments 8 shares

Reply 9w o 5

2 Author

Engineers Australia

If you'd like to learn more about the complex interfaces and
logistical challenges involved in designing and installing offshore
wind farms, Satya Tanner will be speaking on this topic at our
Climate Smart Engineering conference on 22-23rd November:
https://eacse.com.au/ Q

Like Reply 2w

Peter Sobey
Geoff Meller But the wind is stronger and more consistent.

Like Reply
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Language Focus
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Language Focus

e It’s a chemical reaction. ﬁuﬁﬂﬂﬁﬁ%mﬁu
It’s all a chemical reaction. ﬁuL@Uﬂ’]‘j[ﬁﬁ]ﬂﬁﬁ%ﬁjLﬂi‘jg‘[ﬁ’j’mﬁu

¢ The air conditioning is up and running 53UUUSUINIANFULIYINNUUNADNASS

again.

® A mechanic is using jumper cables to F41ULATDIYUANGI LTA1INIUUALADI LN TY
jump'Start a car. ﬁm']'%WiﬂEJUﬁ

v




Language Focus

o [ think the batteries are flat. AUANIILUMLADSLE N lUTNA 91U
I think the batteries are dead.

e [t’s a maintenance shutdown. ﬁmﬂuquﬂs&auﬂm
It’s a regular maintenance shutdown. Suun1sreAguUISIBNLAIS19UNG

® The window slides along a groove to nuwnadeulunusauiailauazUn
open and close.

Friction causes heat.

ANUEIANIY ANLER NalAAnAuSay
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Word focus: - friendly

{

7™ Sy

user - friendly

1uiludunsiedos:vudioau

eco - friendly
v

R P

ozone - friendly family - friendly
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Headword

Pronunciation

Part of speech

American English

IT Section: Parts of dictionary online (1)

lumlnlum Word Frequency 00000

Collins COBUILD e

(aeljuminiam 49 €@)
UNCOUNTAELE NOUN @EED

Aluminium is a lightweight metal used, for example, for making cooking equipmen Definition

and aircraft parts.
[British]
..aluminium cans. [&

REGIONAL NOTE:
in AM, use aluminum

Source: Collins COBUILD Advanced Learner s Dictionary

Headword/ Part of speech

ground noun (WIRE) (@

[ C usually singular ] US
(U earth) @

a wire that makes a connection between a piece of electrical equipment and the
ground, so the user is protected from feeling an electric shock if the equipment Definition

British English

develops a fault

Source: Cambridge Dictionary
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IT Section: Parts of dictionary online (1)

o

| B GYatlamed 3 Imagine you visit www.britannica.com/dictionary to look up the word
‘wrench’ in the Britannica Dictionary. Is this word British English or
American English? Discuss your answer with friends.

hlural wrenches

Headword

Part of speech
American English

Britannica Dictionary definition of WREDNGH=-

Definition

1 [count]!-}.S : a tool consisting of a handle with one end designed to =
hold, twist, or turn an object (such as a bolt or nut)

= an adjustable wrench

acalled also (British) spanner

British English
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nslEmdnsiluaugamalulagenamnssy fnauuuiiidy British English Uay American American/British
English Feagtunuuana1glaann1sasnan Lazn1sidenigamAniauanIun1saimIedIny

words usage

aluminium aluminum agiliiyy
fibreglass fiberglass IWuasnana
tyre tire §9308UA ‘
analogue analog wauzden dyanuueuzien |
mould mold WUUNADADUNTA
lift elevator anls
earth ground GREE!
paraffin kerosene sfufe
flat battery dead battery WURABS T O LA N
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