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Direction: 1. There are 10 items in this test.
2. Each item has 4 choices.

3. You need to select the best answer and answer it in your answer sheet

1.  Work table will show the schedule of for employees.
a. day and night shift b. detail’s job
C. wage d. weekly meeting

2. Which is NOT the benefit that the employees are provided?

a. Paid holiday b. Educational reimbursement

c. Health check d. Fee

3. My boss will have to attend an urgent the meeting now so he has to

with the doctor today.

a. make an appointment b. have an appointment
. postpone an appointment d. keep an appointment
4. If you have an appointment, it is very important that you have to appointment.
a. cancel b. have

c. keep d. postpone
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5. Which statement describes the fact of “internal communication” correctly? (unit 5)
a. Internal communication has the only one purpose that is informing the important issues.
b. Internal communication is the ways to communicate to customers.

c. Memo is the one ways of internal communications.

d. a and c are correct.

6. Which form is/are used to communicate with co-workers in the company or
organization?

a. Memo b. Announcement

c. Talking d. All are correct.

7. Which is NOT the purpose of internal communication? (Unit 5)

a. To inform the general information b. To invite staff to join activities.

c. To express regretful feelings. d. To send document or file of meeting.

8. “I’m sorry to inform you that our annual company travelling will be indefinitely

postponed because of depressions.” What is the purpose of this statement?

a. To express regretful feeling b. To inform the information.
c. To remind staffs to do things. d. a and b are correct.

9. Please me for the cancelling an appointment today.

a. regret b. forgive

c. thank you d. invite

10. What is the antonym of “approval”?
a. Appropriation b. Compliance

c. Refusal d. Acceptance
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DN P 2D Complete the sentences with the following words.

“overtime _allowance

@~ Sirichai was assigned to attend a conference in Sydney, so his company gave him an
of 10,000 baht.

@ OTOP company received an urgent purchase order from Belgium; therefore,

the production manager asked his team to work
@ Joey decided to from Supreme group because he got a scholarship

from government.

'm Underline the words in brackets to complete these sentences.

She's on a of £16,000. (fee / salary)

© It's a nice job, but the is very low. (fee / pay)

® Cable TV subscribers pay monthly . (fees / salaries)

© The sports club charges an annual membership . (fee / wage)

O Jane receives a housing of 3,000 baht every month. (salary / allowance)

@ He works part-time at a restaurant and receives an hourly . (wage / salary)
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D (HL=P ) Complete the sentences with the following words.

_overtime “allowance

@~ Sirichai was assigned to attend a conference in Sydney, so his company gave him an
allowance  of 10,000 baht.

@ OTOP company received an urgent purchase order from Belgium; therefore,

the production manager asked his team to work overtime
@ Joey decided to resign frorm Supreme group because he got a scholarship

from government.

'm Underline the words in brackets to complete these sentences.

She's on a salary  of £16,000. (fee / salary)

© It's anice job, but the P& s very low. (fee / pay)

@® Cable TV subscribers pay monthly  fees (fees / salaries)

© The sports club charges an annual membership Jee  (fee / wage)

O Jane receives a housing @llewance of 3,000 baht every month. (salary / allowance)

© He works part-time at a restaurant and receives an hourly ~ wage  (wage / salary)
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Direction: 1. There are 10 items in this test.
2. Each item has 4 choices.

3. You need to select the best answer and answer it in your answer sheet

1.  Work table will show the schedule of for employees.
a. day and night shift b. detail’s job
C. wage d. weekly meeting

2. Which is NOT the benefit that the employees are provided?

a. Paid holiday b. Educational reimbursement

c. Health check d. Fee

3. My boss will have to attend an urgent the meeting now so he has to

with the doctor today.

a. make an appointment b. have an appointment
. postpone an appointment d. keep an appointment
4. If you have an appointment, it is very important that you have to appointment.
a. cancel b. have

c. keep d. postpone
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5. Which statement describes the fact of “internal communication” correctly? (unit 5)
a. Internal communication has the only one purpose that is informing the important issues.
b. Internal communication is the ways to communicate to customers.

c. Memo is the one ways of internal communications.

d. a and c are correct.

6. Which form is/are used to communicate with co-workers in the company or
organization?

a. Memo b. Announcement

c. Talking d. All are correct.

7. Which is NOT the purpose of internal communication? (Unit 5)

a. To inform the general information b. To invite staff to join activities.

c. To express regretful feelings. d. To send document or file of meeting.

8. “I’m sorry to inform you that our annual company travelling will be indefinitely

postponed because of depressions.” What is the purpose of this statement?

a. To express regretful feeling b. To inform the information.
c. To remind staffs to do things. d. a and b are correct.

9. Please me for the cancelling an appointment today.

a. regret b. forgive

c. thank you d. invite

10. What is the antonym of “approval”?
a. Appropriation b. Compliance

c. Refusal d. Acceptance
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