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1. A : Hello, could I speak to the manager? 
 B : I’m sorry. He’s not _______________ at the moment. Would 
you like to leave a message? 

2. Operator : Hello, ABC Travel, Kim speaking. How can I help you? 
 Caller : Yes, can I ____________________ to Mr. Kong Yu, 
please? 



3. Operator : I’m sorry. He’s out. Would you like to 
leave a ____________________? 
 Caller : Yes, please tell him to call me back later. 

4. Operator : Does he have your ____________________? 
 Caller : Yes, he does. 

5. Operator : Okay, I’ll tell him to ____________________ 
you as soon as possible. Thanks for calling. 
 Caller : Thank you. 

6. A : ____________________ the line, please. I’ll check if 
he is available now. 

 B : Thanks. 

7. A : Hello, Angela speaking. Who’s on the ____________________, 
please? 

 B : Hi Angela. It’s me, Danial. Do you remember me? 



8. A : Hello! May I speak with the sales representative, please? 
 B : I’m ____________________. He’s not in now. Do you 
want to leave a message? 

9. Receptionist: Nina is not available at the 
____________________; can I take a message? 
 Caller: Yes, could you please tell Nina to send over the 
invoice for last week? 

10. A : I’d like to speak to Rebecca, please. 
 B : Please hold on. I will get you ____________________ her. 















































Role A (A concert fan) 

You have heard that “LISA ASIA TOUR 2024” is in Bangkok, Thailand. 
You are Lisa fan club. You love her music and desperately want to go. You 
call the hotline number for some tickets. He tells you they have all sold 
out. But you know that there is always a reserve which you can buy if you 
are able to pay a little more. You call the hotline number again. You will 
have to use your telephone skills to buy the ticket. You tell him that you 
really want to go to this concert and offer more money. You want to go 
to the concert at any cost. 



Role B (A concert ticket agent officer) 

You are working on a ticket hotline. There is a famous concert “LISA 
ASIA TOUR 2024” in Bangkok, Thailand. All the normal tickets have sold 
out. You had two special tickets left and you want to sell at a higher price 
than normal. You receive a call from a fan who wants to go at any cost at 
the concert. You know that this fan really wants to go to this concert, so 
finally, you decide to sell him the tickets at the normal price.

An officer :___________________________________________________ 
You    :___________________________________________________ 
An officer :___________________________________________________ 
You    :___________________________________________________
An officer :___________________________________________________ 
You    :___________________________________________________  



An officer 
:____________________________________________ 
You    
:____________________________________________ 
An officer 
:____________________________________________ 
You    
:____________________________________________ 
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