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First name Surname Nick name Sex

Weight Height Male Date of Birth
Female Age Home Address Religion
Marital Status Signature Educational Background
Nationality Phone Number

Yo wrwdna Jaiau

A: What is your name? / Please write your name.

B: My name 1s Susan. / I’'m Susan.

A: What is your surname/last name? / Please write your surname/last name.
B: My surname/last name is Srisanwong.

A: What’s your nickname? /Please write your nickname.

B: My nickname is Hong.

U LHau Utin

A: When were you born? /Please write your date of birth.
B: I was born in October 1970. /I was born on October 12, 1970.

@ dauge Wmiin

- A: How tall are you? / Please write your height.
= =5 B: I’'m 180 centimeters tall.
7 l %" A: How much do you weigh? / Please write your weight.
| I B: I weigh 50 kilograms.



LIRYNR/E YA

A: What’s your race? / Please write your race.
B: Chinese.

A: What’s your nationality? / Please write your nationality.
B: Thai. /I’m Thai.

@ fioe
v

A: What’s your address? / Where do you live?/ Please write
3 your address?

=T 4. B:Tlive at 74 Suwinthang Road, Nongchock, Bangkok. /
“S5%  1live on Ramkamhaeng Road.

A0TUNY9Y

A: Who do you work for?

B: I work for Honda Company.

A: Where do you work?

B: I work at Led.Corp Construction.

91N muwm

A: What do you do? / What’s your occupation?

B: I'm a welder.




UIENIN WUATIUAS

A: How many brothers and sisters do you have?
B: I have one sister and two brothers.
A: How many persons are there in your family?

B: There are six persons in my famuly.

weaUnsAwi/e mail address

A: Do you have any telephone number or an e-mail address?

B: Yes, my telephone number is 02-7455498, my mobile phone number is
089-4577411 and my e-mail is Pimsiri@hotmail.com.

91 (Age)

A: How old are you? /What’s your age?/Please write your age?

B: 'm 18 years old.

A0UNWNSENSE (Marital Status) 1y

married = UAtLLEA single =lan divorced =ve widowed =Wy separated =ugniuag
A: What’s your marital status?

B: I'm single.

A: Are you married?
B: Yes, | am married. c




__________________

ﬁqﬁqwﬁf‘%a ................... » Title
Mr./Mrs./Miss/Ms.
= .
MIUEUTD UTNANA <o veovvee » First name/Last name

Martha Miller

M Teuiy Wew Ui - oooeen » Date of Birth
date month year 19 June 2010
month date, year June 19, 2010

a'quqq ........................ » Helght

v e eee . CENTiMeters.
TITIATIRY ololaioisioloisiolsnisinisisiosiaioiaings + o > Welght

e enene e kilograms.
ﬁ'{uelna ........................ > Nationality

w4 Thai, Chinese, American, Indian

d 1
51518 fs lo1sretelots oo (oa o sluToNs lago ol llrod « o » Address

House number, road, sub district, district,
province, zip code

74 Suwinthawong Road, Lampukchee sub
district, Nongchock district, Bangkok 10530

Lwﬂ .......................... ) Sex
male/female
ADUNINANTANTE “ v rrvrreee e » Marital status

married = UAWILA?
single = lan
divorced = véh
widowed = wshe
separated = ugniieg

:ﬁlgf‘iauia ...................... ) Spouse
M IS e st



FTAUY +ooeeosrinsnnsansnnnnes » Religion
Buddhist, Islam, Christian

e et A ) RERRRRERRERRREER » Identification Card no.
Write number 3764300087657

DOAUASIAG: o vvvvveveeviinnnn » Issued by
Minburi district office
TUMINBIE *ossusosinionsasanns . » Expired date

date month year 19 October 2022
month date, year October 19, 2022

BN e G » Health Conditions
excellent, good uiuse
Physical disabilities or defects Touawsain
NN
Handicap #auiins
Chronic disease 15afiano
Serious physical illness 53yt en g s
Color blindness Isamuond

AOTUNINNNNTTAMG oo » Military Status
Serving oglusswanasusionsmmns
Completed nuneie #unsinasimmsu
Exempted wni lasumseniiu

MasugaNIAN o » Telephone number/mobile phone number
02-9567788 /093- 7799344

R L b IRRRRRRRRRERERERERS » e-mail address

Pimsiri@hotmail.com.



USEIRAITANW » v v v erennnnnnn. » Educational Background
Major field of study e.g. science,
marketing Qualification e.g.
- Bachelor s Degree
- High Vocational Certificate
- Certificate Vocational Education
- Secondary School

AMUENHITONI - -« o vovve e e e » Skills
Language Skill e.g. English, Chinese, Japanese
Computer Literacy e.g. MS office, Database,
Network
Dyping e.g. Thai... ..... wpm, English.......wpm
Driving License e.g. car , motorcycle

aqﬁauiq ...................... ) Intereéts
Flobbiless s
Sports ... iiiiiiii i
Uszaun1sadnIsynaIu -« -« - oo - - - » Work experience

Company name, location, position,
date employed, reason for leaving

Instruction : Read the following Certificate of Birth Registration. Then,
answer the following questions.

Certificate of Birth Registration
This certifies that a certificate of birth has been filed under the name of
Kathy Smith.

Sex: Female

Born on: 9th October,2019 at 9.39 a.m.
At: Chulalongkorn Hospital

Name of Father: David Smith

Name of Mother: Susan Smith

Issued Date: /0th October,2019

Local Registration No: //80

Peter K.
Register of California



Instruction : Read the conversation below. Then, answer the questions.

Kathy wants to apply for Fitness First’s member.

She talks to the Fitness First officer.

——
-

Officer : Good morning. How can I help you?

Kathy : Good morning. I want to apply for
the member here.

Officer : Please fill this member application

form.
1en minutes /aler ..........

Kathy : Here is my member application
form.

Officer : Is your name Kathy?

Kathy : Yes, that’s right.

Officer : What do you do, Ms. Kathy?

Kathy : I’m a programmer at IBM Company.

Officer : And how old are you?

Kathy : I’m 30 years old.

Officer : Excuse me, are you married?

Kathy : Yes, I have one son.

Officer : Why do you want to join this branch?

Kathy : This branch is near my house, so it’s
convenient for me to go here. The other
reason is [ want to be healthy and slim.

Officer : That’s great. We look forwards to give
a good service to you. Thank you
so much.




6. WUURNYA/LUUNAFaU

Posttest
Instruction: Choose the best answer.
1. What’s your hobby? | like ............
a. studying b. drawing
c. working d. brain storming e. discussing
2. My weight is ..o .

a. 70 kilograms ~ b. 180 centimeters

c. 60 inches d. 58 millimeterse. 78 kilometers
3. I’'m Islam. What is your................ ?

a. nationality b. address

C. race d. religion e. hometown

4. When were you born? | was born ...................

a. On Sunday b. In May, 16
c. In 2009 d. In Bangkok  e. at the hospital
5. What do you do?
a. I’'m reading a book. b. ’m a student.
c. I'm Thai d. I’'m fine, thanks. e. I’'m well.

6. What’s your address?
a. | live with my friend. b. 54 Ramkamhaeng road

c. On April 15, 1985. d. pim@gmail.com e. In Songkla

7. What’s your mobile phone number?
a. 081 9088453 b. www.facebook.com
c. Buree@hotmail.com d. Noi@facebook.com e. 3940100066789

8. What’s your .......cce...... ? Phatthalung province.
a. religion b. weight
c. hometown d. nationality e. province

9. Where is your hometown?
a. Phatthaluns. b. Thai c. College d. Islam
road
10. What’s Minburn’s zip code?
a. 061 6755798 b. 10510
€.3963400066898 d. 45/67 e. AD 4456

e. Ram Intra


mailto:pim@gmail.com
mailto:Noi@facebook.com

7. 1@N&#1991989 (Funtilng)
NIFDI18IY1N I W iNENI5HDETS

8. NMANUIN (LRAYLUURNYA LRaguuuNagay )

Posttest
Instruction: Choose the best answer.

1. What’s your hobby? | like ............

a. studying b. drawing

c. working d. brain storming e. discussing
2. My weight is ..o, :

a. 70 kilograms  b. 180 centimeters

c. 60 inches d. 58 millimeterse. 78 kilometers
3. I’'m Islam. What is your................ ?

a. nationality b. address

C. race d. religion e. hometown

4. When were you born? | was born ...................

a. On Sunday b. In May, 16
c. In 2009 d. In Bangkok  e. at the hospital
5. What do you do?
a. I’m reading a book. b. I’m a student.
c. I’'m Thai d. I’'m fine, thanks. e. I’'m well.
6. What’s your address?
a. | live with my friend. b. 54 Ramkamhaeng road
c. On April 15, 1985. d. pim@gmail.com e. In Songkla

~

What’s your mobile phone number?
a. 081 9088453 b. www.facebook.com
c. Buree@hotmail.com d. Noi@facebook.com e. 3940100066789

8. What’s your .....ccccc....... ? Phatthalung province.

a. religion b. weight

c. hometown d. nationality e. province
9. Where is your hometown?

a. Phatthalung. b. Thai c. College d. Islam e. Ram

Intra road


mailto:pim@gmail.com
mailto:Noi@facebook.com

10. What’s Minburn’s zip code?
a. 061 6755798 b. 10510
€.3963400066898 d. a45/67 e. AD 4456
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2. 319890 INIFI/WUlENF DTN
2.1 1IWTFIUDNIN. ..oceve i AUTIOULYRY...meeeeee

1) InaNMIUHURNU. .~
2) WUTEE U
3) wang1uNsUfUReU (Performance Evidence)
4) MﬁﬂgWﬂﬂMi (Knowledge Evidence)
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Framework of Reference for Languages (CEFR) 5¢#U B1

3. AU550ULUTTANULY
1. UBNANUAUNEAIANS d1un Useleanlalunisinsaniansdng

2. Heduuwazuseleanlgineinuianfeniansdngd
3. AUNUINEINSANA
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1. UBNANUMUNEAAN a1 Useleanlslunisinseniansanila
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5. #19¥M538US
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7. Houasunainisiseus
NIFDIREUIVINIWIBINGELNONITHDENS

8. ¥ANFIUNTITEU3
8.1 viinguAU3

1. Juninmsaeu
2. Tudnsede

8.2 Ming1uN15UURIU
1. UHUIANITSEUT

9. M3InnazUssiuNg
9.1 inauansUH R

1. funangAnIsusieyana
2. a5afINTINduAsuAMETINTIANS
3. AFIUUUUTEIUNANISITEUT
9.2 I5N5UTEIIY
1. wuUAuNANGANIINIIBYAAA
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YaneN13138U3 N15aunUImMENIANm (On the Phone)

IBISDY MTAUNUIMNIINTANS (On the Phone)

1. waaWsN1sTuIszAumitenisise
foansnwdangulagniewumann1w dennded lansauiunNsomManY ke TRusIIN SNy

2. 319890 IFI/BULEINFUDIIN
UINTFIUTATEA UAINLAIUITANIEA1818 909 Y The Common European Framework of

Reference for Languages (CEFR) 5¥#U B1

3. AU550ULUTTAINULY
5. UBNANUVLIEAENS @1l UseleanlalunisAnseaniatnsdwg

6. MeEuumarUseleanlaneinuinman1nsAng
7. AUNUIMNEINTANA
8.  LAAIUNUINANLALNYINUANSTAUNUILARNDUNISINTANA

4. YAUTLEIALTINGANTIY
5. UaNANURNNEAIANA d1ulu Usyleanldlunisanseanialnsdnile

6. eduwazUseluafldinelnuinnen1snsdnila
7. AUNUIMNEINSANIA LS
8. LAAIUNUINALLALNYINUNITAUNUILARNDUNISINSANALA

5. WaE15e

. Have you ever contacted others
by phone?
2. How often do you use the phone?

w

. What things do you speak on the
phone?

;wél\ Jocabulary Practice -~

v

Instruction : Complete the sentences below by using the words given in
the box.

=

speak sory leave oid | Vocabulary Practice
dial busy call answer

through message possible insert

please spell connect extend




E‘l Grammar_Tips,

ANTEUNUINDINQENIINTANA

1. UMBUNI5INSANY (Making a phone call procedure)

15191AN5INMY (Greeting) 19U Hello, Good morning/afternoon/evening anntulndayavas
Annindulaslas 9nmieauls

19 This is Pasakorn from Isuzu company. %38 My name isCristopher from AIS.

2. nM35ulnsAnn
nssulnsdnwiiludsddgunnlunisyinunienisingsia Weswnlunmsvhauwiegsiaiy

NsAnFERANTNTIALEY dzan

ansasuusieysslearinmentdnuussuazAuauiug

15U Hello, Hi, Goodmorning 18

‘ 4. MIYYAFY LU

May | speak to... please?

Can | talk to... please?

| want to talk to ... please.
- I’d like to speak to... please.

Is.... there?

Would you please call Tom to the phone?

Would you please connect me to...in the...Section?

Could you connect me to extension 2227

Hello. Extension 545, please.

Room 889, please.

| want number 211.

Please connect me with...




E};’nutﬂu‘lns

- Who is this speaking, please?
- May | ask who's calling, please?

- What’s your name please?

- Who shall | say called?
- Who shall | say is calling?

- Please hold on (the line).

- Wait a minute, please.

- Hold on the line, please.

- Wait a moment, please.

- Just a moment, please. F_
- Just a few minutes, please.

- Just a second, please.

- Will you hold a line for a few minutes, please?



. vinngingnveaiglisgvisalidng

1¥nan sorry w3e I’'m sorry Lﬁammqmw warmueaeUszlan Lu 1 -
- Sorry to keep you waiting.
- He’s not available now. KN
- She’s taking her leave now. nd B
- He is out for lunch. "f
- She is on another line. @.

. ~

Someone is on the phone.

- May | leave a message?

- Would you please take a message?

- Will you wish to leave a message for him?
- Would you like to leave a message?

- Have you any messages for her?

Is there any messages?

Sorry. | think you have the wrong number.

Sorry. | think you called the wrong number.
I’m afraid. You have got the wrong number.

§ - I’m sorry. There is no one here by that name.

Good bye, Bye

Thank you for calling.

Talk (to you) later.

Talk (to you) soon.

I will call you later/soon.




ADEINUNFUNUY

: Hello! May | speak to Donna, please?
: Hold on the moment, please.
: All right, thanks.

:I'm sorry. She’s not in now. Do you want to leave

o > W >

a message?

A : Of course. Please tell her “Sam” called. And ask her to
call me back very soon.

B : OK. I will tell her when she gets back.

A : Thank you

Instruction : Fill the missing words by using the words given in the box.

“‘ “calling "‘ ” a message % 7 How can
. “available {7 Please . 7 questions
vcallback 770819764488 7 Program
" Thank you!
Receptionist :  Sinsiri Resort, this is Macha, I help you?
Caller Hello, may I speak with Stephan?
Receptionist : May I ask who is ?
Caller Yes, this is Cindy from Mahajak company.
Receptionist :  Stephan is not atthe can | take
?
Caller Yes, could you please tell Stephan to send over the

for the seminar next week?
Receptionist = Sure, I will let Stephan know. And if Stephan has any
.couldhegiveyoua 7
Caller Yes. Stephan can call me back at
until 6 pm today.
Receptionist : Thank you, I will give Stephan your message and he will
call you back if he has any questions.
Caller

Receptionist : You're welcome!




Instruction : Read the conversation below. Then, answer the questions.

A : Hello, is Khun Pen there?

B : Sorry she’s gone out to the dentist clinic.

A : Canl leave a message?

B : Sure.

A : Can you please tell her to call Dara before 7 p.m. if possible. I need
to confirm our train tickets to Chiang Mai next week.

B : Sure, I'll let her know. She should be back in about an hour.

A : Thank you very much.

B : You’re welcome. Bye.

6. WUURNIR/LUUNAGEDU

Unit 2 On the Phone
Instruction: Listen to the telephone call and choose the missing words from item 1-5.
1. a. saying
b. speaking

c. talking

d. dialing e. chatting
2. a.lwould like

b. | don’t like

c. | arrive

d. I really like e.lwantto
3. a. daily

b. likely

n

really

[oN

. sorry e. pretty



4. a. Not really

b. Probably

c. Possibly

d. Acridly e. Accordingly
5. a. All like

b. Alike

c. Alright

d. Arrive e. Oh! Right

7. 1N81591999 (Quntilng)
NIFD LIV UNON13FES

8. NANUIN (LQaEJLLUU?]ﬂ‘I;ilﬂ LRAYLUUNAEDIU °1)

Instruction: Listen to the telephone call and choose the missing words from item 1-5.
1. a.saying
b. speaking

0

. talking

o

. dialing e. chatting
2. a.lwould like

b. | don’t like

c. | arrive

d. I really like e.lwantto
3. a. daily

b. likely

c. really

d. sorry e. pretty
4. a. Not really

b. Probably

c. Possibly

d. Acridly e. Accordingly
5. a. All like

b. Alike

C. Alright

d. Arrive e. Oh! Right



YUNnnaIN1saay

1. wams{]’ﬂmsﬁﬂuimuLqumsaau

11 WU T s HOUATI ....v.eee aVV/AUY e PUIUTE Y. AL
UNSIUUNR........... AU VIASEU. ..., AY AU AY AN AY U1EY........... Al
12 T AUDE DU/ MUBTIT BUTE oo,
v v A ! o
O aouasumuiadasoslunius L aouluiasuiddoen . o
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QO asuuzthuazuongauszasd O agedure/ow-neu/ansy.
O viuuuneaeuneuseu O vuvuneasundasey

QO vhuwuilngindanddam O viluAanssulueu
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2. 319890 INIFI/WUlENF DTN
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1) InaNMIUHURNU. .~
2) WUTEE U
3) wang1uNsUfUReU (Performance Evidence)
4) MﬁﬂgWﬂﬂMi (Knowledge Evidence)
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3. AU550ULUTTANULY
1. UBNANUAUNEAIANS d1un Useleanlalunisinsaniansdng

2. Heduuwazuseleanlgineinuianfeniansdngd
3. AUNUINEINSANA
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4. YAUTLEIALTINGANTIN
1. UBNANUMUNEAAN a1 Useleanlslunisinseniansanila

2. Heduuwazuseleanldinenudnnenisinsdnile
3. dunuamnalnsanila
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5. #19¥M538US
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6. NANTIUNTITIUS

nanssun1sEeus (fuain 5,6)

mi'ﬁ’ﬂwauazﬂimﬁuwa
AuLSEU

1) aypduiinnanseu 1ue

2) NAADUNDULEU

=
VUSHIYU

v
NaIYU

ARIMUNUBUNUIY N1FIIUAINTTU

1) NAEDUNAIS Y TULNUNHIU 50 %

NILUIUNS 1387 nINTIUAF fanssunizeu do
(W1il)
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7. Houasunainisiseus
NIFDIREUIVINIWIBINGELNONITHDENS

8. ¥ANFIUNTITEU3
8.1 viinguAU3

1. Juninmsaeu
2. Tudnsede

8.2 Ming1uN15UURIU
1. UHUIANITSEUT

9. M3InnazUssiuNg
9.1 inauansUH R

1. funangAnIsusieyana
2. a5afINTINduAsuAMETINTIANS
3. AFIUUUUTEIUNANISITEUT
9.2 I5N5UTEIIY
1. wuUAuNANGANIINIIBYAAA
2. WUUUsBliuNanIsisous
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Yavaen13i3eu3 anme1na (The Weather)

Y1599 @n1me1n@ (The Weather)

1. wagwsn1siReuisEAunilen1ste
doansnwsangulagniewumina1w denndes anzauiuinsemMany Lo TausTIu Singy

2. 319890 IFI/WaUlENF DTN
UINTFIUTATEA UAINUAINITANIIN1E189n)Y The Common European Framework of

Reference for Languages (CEFR) 5¢9U B1

3. dussausUseaniag
ANuNsnaUnLLNeTUANINARTIINALS

4. YAUTLEIALTINGANTI
1. UsnAAn d1uiu Useleanelnuaninauiieinia

2. B1UBNLELIAANI d1unulslealignuanInAuiiaIne
3. dununenuan nauitenaluTInUsEI YU
a

WARSUNUINANNANTEUNULNZIAU@NINAWT DA

&
5.uandnse

1. What’s the weather like today?

2. Have you had any snow in Thailand?

3. What’s the weather forecast this
week?

= JNVocabulary, Practice

windy flood Stormy temperature

sunny fine snowy freezing
foggy scason cloudy misty
frosty Celsius cold weather
summer winter

rainy thermometer

Vocabulary Practice



a; P .Grammar,_Tips,

1. lunsonufisansmzaniweainiea 19 Tense (n1a) 3 ngulvg leuwa

2
=1

Ua3Uu (Present tense) niuanIweaINIARaUEVIo L

‘What is the weather like?
What is the weather like today?

a6im (Past tense) DIUANTNOINIATINIULILAN

‘What was the weather like?
‘What was the weather like yesterday?

aunan (Future tense) aua@N WO INANILLANTU

‘What will the weather be like tomorrow?

2. mIusstnafisemwanma dnlduseleaneluil

Ttis ............ wiu It is drizzling today.
Ttwas ............ wiu It was cold yesterday.
Ttwillibe ereeinnes wu It will be sunny tomorrow.

o

Aussereanmemaninwanuludinusedriu

v

It’s fine. vioarhusula

It’s sunny. uaneen

It’s very hot. ounnn ﬁ
It’s breezy. Taudu 9 A

It’s windy. GHITEN J B
It’s stormy. Angusa "
It’s cloudy. Fgnn y ‘
It’s cold. 81INANUTI '
It’s freezing. 81NFANUIININ

It’s raining. Aufiann

It’s drizzling. dufdannyses

It’s pouring (down).  dufidwmnwin




v o 1 v a Y v o 1 . . aa 2
gNUUNNTY WuRuannungan InlEA1In rain, pour (down), drizzle, snow WuRsewd

Ieae W It’s drizzling now., It snowed last week. It will rain tomorrow.

Tunsussereanwermeainidu Suffix (—y) 1831 adjective Wy

Clear = uala ® Dry = wh
(v
Sweltering = $ouss @~ Warm = audu

@Sunny = uandn Frosty = wumnia

Snowy = huludaeitug Freezing = 1du

-

&5 Cold = i Iey = fud

95tormy = dfiwy <% Breezy = flaugou

@ Windy = auus Q Misty = dlwen
@ Foggy = diludeuen D Cloudy = flwsann

@Showcry = duanluseuse @Rﬂiny = firluan
@ Drizzly = Usey q



3. 19 (seasons) lutszmrlnedl 3 qg laun ggieu qoiu wazggvun sniumaldil
2 g9 loun gaiounargaru dnlulsemanauglsy suidm & 4 golaun galuliing goseu
goluliisns wargguun Adwiiieaduggnia leud

mﬂ‘ifﬁ’lqwuw T in+ season, month, year, city WU in spring, in summer, in May, in 2012,
in Bangkok




Instruction : Choose the correct words.

1. There is wind / windy today.
They get a lot of fog / foggy where they live.
Let’s go to the beach. It is very sun / sunny.
Hum, 1t’s cold now. I’m freeze / freezing.

The weatherman said it may rain / rainy very soon.

A O

It is snow / snowy today. Let’s make a snowman.

Instruction : Read the conversation below. Then, answer the questions.

Tommy and Anny are talking about the weather forecast.

Tommy : Did you listen to the weather forecast on TV?

Amy : Yes, Idid.

Tommy : What will the weather be like tomorrow?

Anny  : There will be rain all parts tomorrow, especially in the southern part,
it will be pour down. =

Tommy : [Iafraid that it will be flood in the southern part. Oh! I heard that your

|| hometown is in the south.

Anny : My hometown is in Ranong province.

Tommy : Please tell your family’s members should always take umbrellas with
them.

Anny : Twill. Thank you.

Tommy : You're welcome.




Instruction : Listen to the conversation then, practice it.

Marasri and Orawan plan to go to somewhere in

their holidays. Listen to their conversations.

[=]{5n

Activity

Marasri : How about your plan for this holiday?
Orawan : [’d like to go to Chiang Mai. How about you?
Marasri : [I’d like to go to Phuket.
Orawan : Why do you want to go to Phuket?
Marasri : The weather is fine .The sea is clear, so I can swim. And you?
Why do you want to spend your time in Chiang Mai?
Orawan : It’s winter in Chiang Mai now. I like the cold weather.
In the morning, it’s foggy and cool. T can dress in colorful.
Marasri : I don’t like winter because it’s too cold.

Orawan : You can wear sweater if you are too cold.

Marasri : But, I still like summer.




6. LLUUﬂﬂﬁﬂ/LLUUVIG‘IﬁE]U
Unit 3 The Weather

Pretest
1. A: What’s the weather like?
B: It’s | think it will rain in thirty minutes.
a. cloudy
b. fine
c. cold
d. hot
e. foggy

2. What season should wear your overcoat?
a. summer
b. winter
C. spring
d. autumn
e. rainy

3. A: What’s the weather like in summer?

B: It’s
a. cold
b. misty
c. frosty
d. fine
e. cloudy

4. What will the weather be like tomorrow?
a. It will be cloudy.
b. It was clear.
C. Itis raining.
d. It’s snowy.
e. It will fi ne.

5. | don’t like winter because it is

a. hot and calm
b. cold and foggy

c. stormy and smoggy



d. cloudy and rainy
e. fi ne and sunny

6. What was the weather like yesterday?
a. It was snowy.
b. Itis windy.
c. It will be stormy.
d. It’s freezing.
e. It was cloud.

7. What season do you like?
a. cold weather
b. | like swimming.
c. Autumn
d. Chiang Mai
e. Fine weather

8. A It’s very today. How about the temperature?

B: It’s 38 degree Celsius.

a. cold
b. misty
c. frosty
d. hot
e. windy

9. | have a fever today because yesterday | walk home from work in
a. the storm
b. the cloud
c. the snow
d. therain
e. therainy

10. The rain has poured down for three days, | think it will have

a. flood
b. wind
c. raindrop
d. snow

e. water



7. 1@N&#1991989 (Funtilng)
NIFDI18IY1N I W iNENI5HDETS

8. AANUIN (LQ%’IEJLL‘UU?]ﬂ‘I;I’ﬂ LRAYLLUUNAEDU 1)
1Ra8 Unit 3 The Weather

1. A: What’s the weather like?
B: It’s [ think it will rain in thirty minutes.
a. cloudy
b. fine
c. cold
d. hot
e. foggy
2. What season should wear your overcoat?
a. summer
b. winter
C. spring
d. autumn
e. rainy
3. A: What’s the weather like in summer?

B: It's

e. cold

b

misty
g. frosty
h. fine
e. cloudy
4. What will the weather be like tomorrow?
f. It will be cloudy.
g. It was clear.
h. Itis raining.
i. It’s snowy.
j. It will fi ne.

5. | don’t like winter because it is

e. hot and calm

f. cold and foggy



g. stormy and smoggy
h. cloudy and rainy
e. fi ne and sunny
6. What was the weather like yesterday?
e. It was snowy.
f.Itis windy.
g. It will be stormy.
h. It’s freezing.
e. It was cloud.
7. What season do you like?
e. cold weather
f. I like swimming.
g.  Autumn
h. Chiang Mai
e. Fine weather

8. A: It’s very today. How about the temperature?

B: It’s 38 degree Celsius.

e. cold
f.  misty
g. frosty
h. hot
e. windy

9. I'have a fever today because yesterday | walk home from work in
f.  the storm
g. the cloud
h. the snow
i. therain
j. the rainy

10 .The rain has poured down for three days, | think it will have

e. flood
f.  wind
g. raindrop

snow e. water
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IBI5D9 N15FBATTIUSIUBIMNS (At the restaurant)

1. HaAWSN1TITeUIsEAUMIIENISISEY
foansnwdangulagniewumann1w dennded lansauiunNsomManY ke TRusIIN SNy

2. 319890 IFI/BULEINFUDIIN
UINTFIUTATEA UAINLAIUITANIEA1818 909 Y The Common European Framework of

Reference for Languages (CEFR) 5¥#U B1

3. gussauzUszaniag
aunsagununtudueimsle

4. IAUTTAIALTINGANTIH
1. UBNAIANI d1uu Useloanennumd@niineiua1mis LASaIRuLazn1suUSNIslu

Supmshe
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5.4auNd15g

fWarmBup

1. Have you ever had dinner with your family
or friends at the restaurant?

2. Discuss about the menus you ordered.

3. Talk about services in the restaurant.

%‘ sJocabulary Practice_

appetizer take-away reservation service charge
favorite flavor available tip

main course meal order bill

reservation menu soft drink specials

Vocabulary Practice
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NMIRUNWINIIUEINTS

“ & a & . v,
Tunassudseniuemsisue s msauvnnmmuszmﬂqqnn"’mu

o - P v &
wminnuuinig Medralunmsaunu v

o W o &
myvaaldzamns awnsolivszleadialuil

- I’d like to make a reservation.

- I"d like to book a table, please.

- Do you have any tables available?

- For what time?/ When for?

- Sorry, madam/sir. We are fully booked.

- I’m sorry the restaurant is full now.

s
4. gnApmdsidsluduemns

- Do you have a table for + $auauaudiun 2
- Could we have a table for + $1wuauiiu?
- We didn’t make a reservation. Is that possible to have a table for + Snuauiiu?

5. M3valignAnsevtevenansiaday nisniEeuissudmiinnuuinisdyuunludslis

One minute, please. / One moment, please.

- Could you wait a moment, please?

- Could you wait a minute, please?

- May I go to check some available tables /seats?

I’ll be with you in a minute.

Right this way.



) o o
6. msaumuilegnAnisilizens
6.1 M3dIIM5

- What can I get for you?

- Are youready to order, or do
you need a little more time?

- Would you like to order now?

- What would you like to drink?

- Would you like something to drink?

- What would you like for your main
course?

- Have you been taken care of?

- What would you like for this meal?

- Could we see a menu, please?

6.2 NM5HI9IMITINMATOINNT

- Do you have any snacks?

- Do you have any sandwiches?

- A packet of crisps, please.
- What sort of sandwiches do you have?
i - Do you have any hot food?

7
\ -y

6.3 n1smaunaulun1sdeans

w
L

4

.

.

- May I have + food or drink.

- I’lIl have/take + food or drink. @
- I"d like to have + food or drink, please. \tu {

Curry and jasmine rice.
- That’s all. Thank you.

o o
6.4 NM5IASWOIMITUAZLATDIAN

- Here you are.
- There you are.

6.5 NMSNURUAIINNS

- Could I have the check, please?
- Could I have the bill, please?
- Can we pay by credit card?




Instruction : Look at some dishes’ name, then answer the questions.

. Avpetizer

Potatoes chips

Crackers French fries Kow Griep Pag Mor

Stir-Fried Rice Noodle with Shrimp  Red Curry with Roasted Duck  Thai Coconut Milk Soup with Chicken
(Pad Thai Koong Sod) (Kang Phed Ped Yang) (Tom Kha Kai)

Spicy Soup with Prawn and Lemon Grass  Fried Egg in Clear Soup Beef Panang Curry
(Tom Yum Koong) (Kang Jued Kai Num) (Panang Neun)

6. LLUU‘B:]ﬂ‘l;i’ﬂ/LLUUVlﬂﬂE)U
Unit 4 At the restaurant

Pretest
Instruction: Choose the best answer.

5. 1 would like to start with .......cocccvviiniinee
a. Spring rolls
b. Tom Kha Kai
c. Friedrice
d. Panang Curry

e. water

6. A: Would you like something to .......cc.c.... ?

B: I’d like to have a glass of lemonade.

a. eat
b. take
drink
d. have
e. put
7. Could | have a ...ccccovvneee. for four people?
a. drink

b. glass



c. table
d. meal
e. bottle
4. Waiter: Good evening, Sir. ..cceeevivieeeereeen, ?

Customer: Good, thanks.
a. How about you?
b. What’s your favorite food?
c. Are you fine?
d. How are you doing?
e. How is your health?

5. Waiter: What would you like for your ................. ?
Customer: I’ll take beef steak.
a. appetizer
b. table
c. starter
d. main course
e. drink
6. Waiter: How would you like your steak?
Customer: | want my steak ................
a. cheap
b. beef
c. medium
d. bill
e. large
7. Customer: Is the service charge ................. in this bill?

Waiter: No, sir.

a. have
b. go
c. included

d. completed

e. for
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8. AANUIN (LQaEJLL‘UU?]ﬂﬁﬂ LRAYLLUUNAEDU 1)
1288 Unit 4 At the restaurant
Pretest

Instruction: Choose the best answer.

8. |'would like to start With ..occveeveveeeeeen,

a. Spring rolls
b. Tom Kha Kai
c. Friedrice

d. Panang Curry

e. water

9. A: Would you like something to ................. ?

B: I'd like to have a glass of lemonade.
a. eat
b. take
c. drink
d. have
e. put

10. Could I have a ..o for four people?

a. drink
b. slass
C. table
d. meal
e. bottle
4. Waiter: Good evening, Sir. ....ococevienenenineneeieines ?
Customer: Good, thanks.
a. How about you?
b. What’s your favorite food?
c. Are you fine?
d. How are you doing?

e. How is your health?



5. Waiter: What would you like for your ................. ?
Customer: I’ll take beef steak.
a. appetizer
b. table
c. starter
d. main course
e. drink
6. Waiter: How would you like your steak?
Customer: | want my steak ................
a. cheap
b. beef
c. medium
d. bill
e. large
7. Customer: Is the service charge ................. in this bill?
Waiter: No, sir.
e. have
f. ¢o
g. included
h. completed

e. for
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A11150F0a1561U Social Networksls
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3. @unuiby Social Networks
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VEUSEIYU
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7. Houazundenisiteus

NIFDLHUININYIDINGUNDNTHDANS

8. NANFIUNTTEU3
8.1 vingUANS

1. Juiinnnsaau
2. lunsede
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1. dUnaNgANIINIILYAAR
2. asafInTINduasuAueTTIANS
3. ATIVVUTEIIUNANTISEUF

9.2 N sUTEIIY
1. wuudunengAnsIusIeyAna
2. wuuUsziunansseus
9.3 130Uy
1. inaueiuNsERNeNgANssuTIEUAAa Aodlifitesuuuss
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10. Guiinuanaen1sinnsiseus
10.1 Yeasunaansinnisiseus
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2. 319890 IFI/WaUlENF DTN
UINTFIUTATEA UAINUAINITANIIN1E189n)Y The Common European Framework of

Reference for Languages (CEFR) 5¢9U B1

3. dussausUseaniag
A1U190@0a156 U Social Networks el

4. YAUTLEIALTINGANTI
4. UaNAMUNLY AENWY d1ulu Useleanlaluni1s@eans Social Networks

5. 97uesndgeAfniduIn Useleanltlunisdeans Social Networks

6. @ununty Social Networks

&
5.uandnse

—— e

QoY

1. Do you like shopping online? =

2. What things do you buy when
shop online?

3. Have you ever bargain when
you bought things?

-

g Vocabulary, Practice

home payment cash workplace
credit card delivery size log in
connect website shop smartphone
installment account log out refund

Vocabulary Practice
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mmé’onqwﬁmsé‘lums*ﬁramaaaau1aﬁ figail
1. Aonnieatumsdses wy

; I’d like to buy ....

My shipping address is in Thailand. Can I buy online?

Can I purchase from outside ...?

What payment methods do you accept?

Are there different ways to pay?

Does it come with a guarantee/warranty?

What is the warranty period?

2. Amuitvatumsdewes iy

How can [ track my shipment/order?

When can I pick up my order?

Eém[ésy When will my ‘In Stock’ order be dispatched?
s When will my ‘Pre-Order’ be dispatched?
What shipping provider do you use?

How much will shipping cost?

Can I change my delivery address?

What is your return policy?

If I prepaid for my item, can I still return it?
Which products can be returned?

How can I return my product?

Can I get a refund for my shipping cost?
When do I get the credit?

4. mdmilunisdeuiesulai

Online Shopping tovaseaulay

Pre-Order mddodugrdam,  RO- Registered amuioy

InStoreorder  misdidosudmipnd,  CUrTenCy anaiiu

Checkout ey Cash Huan

Billing Address  ffogluntsdnds COD , Cash On Delivery

Credit card vaniasan mafuiuaema

EMS (Express Mail Service) Shopping cart aeniAud

nsdsauUUs Ay Discount coupons  guasduan
Auction msuszyadudl



Deliver davny
Delivery MsInds
Receipt Tuiasa
Complain Foudou
Complaint msieadou
Return MsAuduA
Refund msAuty
Gift card Unsvesuiny
Debit Card Unsialn
Budget uUszunm

Wallet nsziddu

price tag Uresam

Discount A138A1A1

Shopaholic
muitsnlumseaunefamsteausaumgalaile
Online Shopping / Cybershopping
mstevemiedudthutemndumesiin

Grocery shopping
v o
msdoaudniliuafue s Audguinavilnn

Bargain hunting
msmaudiaasedufiey nisanninneiad

aduiiay

Shop around
3 - o - W
m1uﬁuu;ﬁuuswmnwmzmmsiaaum

on sale
Audnitegluswininisansini

Loyalty card
” o w v_a « v a
UnsdmiugnAniivsaudnisimiegshaneul

gnAitedvBustlanising 4 1y ansian azauusiu

Wudiu

Return Audum
Refund AUk
Withdraw money OURY
Profit fls

Instruction : Fill in your information to complete the order.

Bust (inches)
Waist (inches)
Hips (inches)
Height (inches)
Color

Waist

Length

Length




Instruction : Listen and
1. a. florist’s
a. florist’s
a. baker’s

. shoe shop

A S
<5}

a. furniture shop

a. post office

. Stationer’s

o

. furniture shop

o x® =N o
o

a. greengrocer’s
10. a. florist’s
11. a. shoe shop

12. a. travel agency

check [v] where you would shop online.

b. newsagent’s c. shoe shop d. stationer’s

b. post office c. fishmonger’s  d. butcher’s

b. chemist’s c. jeweler’s d. optician’s

b. boutique c. butcher’s d. barber’s

b. bank c. café d. tobacconist’s

b. Travel agency c. hairdresser’s  d. ironmonger’s

b. post office c. café d. grocer’s

b. bank c. baker’s d. tobacconist’s
b. grocer’s c. fishmonger’s  d. newsagent’s
b. newsagent’s c. shoe shop d. stationer’s
b. boutique c. butcher’s d. barber’s

b. barber’s c.dry cleaner’s  d. barber’s

Instruction : Read the conversations below. Then, choose ithe tbest answer.

Jane

Jane

Jane

Jane

Jane

Conyersation 1

Greengrocer :

Greengrocer :

Greengrocer :

Greengrocer :

Greengrocer :

Greengrocer :

Good morning. Can I help you?
: Yes, please. I want to buy some fruit. Do you have
some papayas?

Yes. How many do you want?

Three please, and give me six guavas, a pomelo and
a watermelon too. Do you have rose apples?

Yes. How many do you want?

I want 2 kilos.

Is there anything else?
No, that’s all. How much?
400 baht.

. Here you are.

Thank you.



6. WUURNIA/WUUNAFHDY
Unit 5 Social Network
1. is the practice of expanding the number of one’s business and/or

social contacts by making connections through individuals.
a. Business b. Facebook

c. Social networking d. Marketing on Facebook

e. E-mail

2. Share your videos with friends, family, and the world. It’s a sharing videos website.
a. Facebook b. You Tube

c. Twitter d. Business

e. E-mail

3. is a powerful and effi cient way to increase sales for your online
business.

a. Marketing on Facebook b. Downloading

c. Plugging d. Instagram

e. You tube

4. is a proprietary application for instant communications on electronic
devices.

a. Line b. Log in

c. Instagram d. You Tube

e. Twitter

5. used to capture and share the world’s moments. It’s a fast, beautiful
and fun way to share your life with friends and family.

a. Instagram b. Camera

c. You Tube d. Downloading

e. Internet

6. is an online social networking service that enables users to send and
read short 140-character messages called “tweets”.

a. Net Working  b. Facebook

c. Twitter d. You Tube

e. Line program

7. Before the Internet, small businesses only had a few ways to market their products

cheaply, through methods like



C.

e.

. printing out fl iers b. sending letters

. Announcements d. Net Working
. Shop online
. Which of the 5 phrases does not belong to the ways to advertise business?

. Increase local sales
. Drive online sales with Facebook

. Share a photo.

. Post comments
. Online sales on webpage
. “It is free to publish my stories, videos and artwork 7
. On telephone b. Online
Messaging d. Camera
business

10. Sompong wants to post the comments, he can do through

a.

C.

e.

Net Working b. Facebook
Business d. You Tube

letter
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1288 Unit 5 Social Network
1. is the practice of expanding the number of one’s business and/or

social contacts by making connections through individuals.
a. Business b. Facebook

c. Social networking d. Marketing on Facebook

e. E-mail

2. Share your videos with friends, family, and the world. It’s a sharing videos website.
a. Facebook b. You Tube

c. Twitter d. Business

e. E-mail

3. is a powerful and effi cient way to increase sales for your online
business.

a. Marketing on Facebook b. Downloading

c. Plugging d. Instagram

e. You tube

4. is a proprietary application for instant communications on electronic
devices.

a. Line b. Log in

c. Instagram d. You Tube

e. Twitter

5. used to capture and share the world’s moments. It’s a fast, beautiful
and fun way to share your life with friends and family.

a. Instagram b. Camera

c. You Tube d. Downloading

e. Internet

6. is an online social networking service that enables users to send and
read short 140-character messages called “tweets”.

a. Net Working  b. Facebook

c. Twitter d. You Tube

e. Line program

7. Before the Internet, small businesses only had a few ways to market their products



cheaply, through methods like

a.

C.

printing out fl iers b. sending letters

Announcements d. Net Working

e. Shop online

o 0 o w oo

0]

a.

C.

e.

. Which of the 5 phrases does not belong to the ways to advertise business?
. Increase local sales

. Drive online sales with Facebook

. Share a photo.

. Post comments

. Online sales on webpage

. “It is free to publish my stories, videos and artwork ”
On telephone b. Online
Messaging d. Camera
business

10. Sompong wants to post the comments, he can do through

a.

C.

e.

Net Working b. Facebook
Business d. You Tube
letter
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NEWS DAILY NEWS
Discuss in class L] "5" >

1. How often do you read newspaper?
2. Do you use online news service?

3. What is the hot issue online news now?

éﬂ JJocabulary Practice

communication connect necessity generation

pocket major radiations study

prevented smartphone headline source

Vocabulary Practice
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1. wmsiidminwndangy wWesenlutniinslifdwiivarnvansun ses
Finldusunlunsudadng ensldnauiynsu (dictionary) Faelunisudaleiting

- | o q v . . v v &
2. Anw3uuuueesna (News Form) vibisngugnalaidnlaanniu

3 pIsemmdu q dedenisilensuniesvliviidefiuinawineuseney
AITHNsnIu uae 10-15 Wi

Wuuweyinieaulail (News Form)

1. Post date
Hu ey Diflwasis
2. Headline
t1maa (luuran13e19il Sub-Headline

= o
Aagalagdaudalduinign ddn AN
\ o & 4 .
47141 (Lead) waziiinGaawaasm (Story)
3. Lead
0 . . . S qrv. 4
dmh dhumsdndhginmebidwmilanniu
. Story/Body
& . - , o
watndunuasBusvainininaue

A

5. Source
undaihnuastioyn

Instruction : Name the following sources of news by using the words given
in the box.

Mobile Phone Televisi Newspap

Radio




Instruction : Look at the ways of getting news below. Match the pictures
with the right statements.

1. Use mobile phone message services
2. Listen to the news on the radio

3. Read news magazines

4. Watch the news on TV

5. Read newspaper

6. Surfing the internet

Instruction : Read the news in activity 1 again. Then, match the information
from column A to column B by writing the alphabet in front of

each item.
© cowwmne
1. The Business Hub a. Author’s name
2. July 22,2019 b. Name of the Magazine
3. Lily Nathan ¢. Date published
4. The Business of Todays d. Page Number
5. www.b hub.com e. Website
6.24-35 f. Title of the Article
\ . b L Y,

DAILY NEWS




Instruction : Read the news below. Then, answer the questions.

One of the major requirements for graduating students of
lcultural engineering class is to write study on how to enhance
ical machines use by the farmers. In this case, students
magazine named The Machine posted on the internet
“Sationalcourse.com as one of their references on their
ages 34-40, the article entitled The Latest Agricultural

y Goon Lee was always taken by the students
Slor their study. Because the article was just post-
ovember 29, 2019, this means that the article is the
ot article that can support their study.

6. LLUU?]ﬂﬁﬂ/LLUUVIﬂﬁSU
Unit 6 Shopping online
Pretest

Instruction: Read the conversation below. Then, choose the best answer from item 1-5.
1. What thing is the customer looking for?

a. a wrist band

b. a clock

c. a torch

d. a wrist watch

e. a shirt

2. What color of goods does the customer buy?
a. green

b. silver

c. gold

d. brown

. red

)

(SN

. Where does the customer buy goods?



a. greengrocer’s
b. grocer’s

c. watch shop
d. newsagent’s

. hardware shop

A~ 0D

. How much does the customer pay?
. 2,000 Baht
. 3,000 Baht
. 4,000 Baht
. 5,000 Baht
. 5,500 Baht

o 0 o

0]

5. What thing does the customer ask the shopkeeper to do?
a. lower the price

b. wrap the goods up

c. deliver the goods

d. give the tips

e. take the goods to the car
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188 Unit 6 Shopping online
Pretest

Instruction: Read the conversation below. Then, choose the best answer from item 1-5.
1. What thing is the customer looking for?

a. a wrist band

b. a clock

c. a torch

d. a wrist watch

e. a shirt

2. What color of goods does the customer buy?
a. green

b. silver

c. gold

d. brown

e. red

3. Where does the customer buy goods?

a. greengrocer’s

b. grocer’s

c. watch shop

o

. newsagent’s

. hardware shop

A o

. How much does the customer pay?
. 2,000 Baht
. 3,000 Baht
c. 4,000 Baht
d. 5,000 Baht
e. 5,500 Baht

Q

O

5. What thing does the customer ask the shopkeeper to do?
a. lower the price

b. wrap the goods up

0

. deliver the goods



d. give the tips

e. take the goods to the car
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Discuss in class = na’"

1. How often do you read newspaper? === g

2. Do you use online news service?

3. What is the hot issue online news now? {
A%

Eﬂ JJocabulary Practice

communication connect necessity generation

pocket major radiations study

prevented smartphone headline source

Vocabulary Practice
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1. Post date
Hu ey Diflwasis
2. Headline
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. Story/Body
& . - , o
watndunuasBusvainininaue

A

5. Source
undaihnuastioyn

Instruction : Name the following sources of news by using the words given
in the box.

Mobile Phone Televisi Newspap

Radio




Instruction : Look at the ways of getting news below. Match the pictures
with the right statements.

1. Use mobile phone message services
2. Listen to the news on the radio

3. Read news magazines

4. Watch the news on TV

5. Read newspaper

6. Surfing the internet

Instruction : Read the news in activity 1 again. Then, match the information
from column A to column B by writing the alphabet in front of

each item.
© cowwmne
1. The Business Hub a. Author’s name
2. July 22,2019 b. Name of the Magazine
3. Lily Nathan ¢. Date published
4. The Business of Todays d. Page Number
5. www.b hub.com e. Website
6.24-35 f. Title of the Article
\ . b L Y,

DAILY NEWS




Instruction : Read the news below. Then, answer the questions.

One of the major requirements for graduating students of
lcultural engineering class is to write study on how to enhance
ical machines use by the farmers. In this case, students

magazine named The Machine posted on the internet
~Zationalcourse.com as one of their references on their
ages 34-40, the article entitled The Latest Agricultural

y Goon Lee was always taken by the students
Slor their study. Because the article was just post-
ovember 29, 2019, this means that the article is the
ot article that can support their study.

6. WUURNTR/LUUNAEDU

Unit 7 News online

Posttest
Instruction: Read the news. Then, answer the following questions.

1. Who'is being misled by millions of fake reviews?

2. Who used online review websites such as Amazon and TripAdvisor to find best deals?

3. Who found some companies wrote fake reviews about themselves?

4. What is being posted by Rival Firms to cloud the judgement of potential customers?

5. How many billions of purchases a year were influenced by online reviews?



6. Who is the director of MoneysavingExpert.com?

7. What country has the big influence in online reviews?

8. Who said that “they were "important information tools", that customers found "valuable"?

9. What website hosts hundreds of millions of reviews written by and for holidaymakers?

10. What is against the law according to the article?




7. 19na1581989 (Auntil)
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1288 Unit 7 News online

Posttest

Instruction: Read the news. Then, answer the following questions.

11. Who is being misled by millions of fake reviews?

Shoppers are being misled by millions of fake reviews.

12. Who used online review websites such as Amazon and TripAdvisor to find best deals?

The Britain used online review websites such as Amazon and Tripadvisor to find best deals
13. Who found some companies wrote fake reviews about themselves?

Market Authority found some companies wrote fake reviews about themselves.

14. What is being posted by Rival Firms to cloud the judgement of potential customers?

Rival Firms posted disparaging remarks each other to cloud the judgement of by potential customers
15. How many billions of purchases a year were influenced by online reviews?

Around £23 billion of purchases a year were influenced by online reviews.

16. Who is the director of MoneysavingExpert.com?

Guy Angker is the director of MoneysavingExpert.com.

17. What country has the big influence in online reviews?

Britain has the big influence in online reviews

18. Who said that “they were "important information tools", that customers found "valuable"?

Nisha Arora said that “they were "important information tools", that customers found "valuable

19. What website hosts hundreds of millions of reviews written by and for holidaymakers?

Tripadvisory hosts hundreds of millions of reviews written by and for holidaymakers.

20. What is against the law according to the article?



Hiding negative reviews is against the law according to the article.
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Marks report

Dear Karen:

Have you completed a revision of the Marks
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| will be in my office until noon if you have any
questions.
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3.1 main3uth (Previous contact)

- Thank you for your email of ... - Thanks for your email.

- Further to your last email..... - Re your email....

- Il apologize for not getting in - Sorry I haven’t written for ages,
contact with you before now. but I’ve been really busy.

3.2 FnqusrasAveInisilisudiua (Reason for writing)

Iam writing in connection with.. - Just short note about. ..
- I am writing with regard to ... - I’m writing about...
- Inreply to your email, here are... - Here’s the ... you wanted.
- Your name was given to me by... - I got your name from...
- We would like to point out that... - Please note that...
- ’mwriting to let you know that. .. - Just a note to say...
- Weareable to confirm that......... - We can confirm that...
- Tam delighted to tell you that... - Good news!
- We regret to inform you that... - Unfortunately,
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- Thank you for your help. - Thanks again for...

- Donothesitate to contactus again if - Letmeknow if youneed anything
you require any further information. else.

- Please feel free to contact me if - Just give me a call if you have
you have any questions. My direct any questions. My number is...
line is... - I have to go.

- I’'m looking forward to see you in - Got to go now.
the near future. - Keep in touch

- Thank you for your cooperation. - Have a nice weekend.

- Thank you for your kind assistance. - See you later.

- Speak to you soon

- See you soon

- Bye (for now)
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- Take care.
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- Best wishes - Best

- Besl regards. - Warmly
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- Take care
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 JAssistant IT Manager

Thai Union Seafood Co,Ltd . (TUS)

6. Inlfuuy (Attachments)
e R
- Please find attached my report. - TI'veattached...
- I’'m sending you... as a pdf file. - Here is the.... you wanted.
- Foryour consideration, enclosed - Ihave included ...
18 ... - Thave attached ...
- For your consideration, attached - Ihave added ...

15

Please find enclosed ...
Please find affixed ...
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6. WUURNIR/LUUNAGERU
Unit 8 Electronic Mail
Posttest

Instruction: Read the news. Then, answer the following questions.

1. Who is being misled by millions of fake reviews?

2. Who used online review websites such as Amazon and TripAdvisor to find best deals?

3. Who found some companies wrote fake reviews about themselves?




4. What is being posted by Rival Firms to cloud the judgement of potential customers?

5. How many billions of purchases a year were influenced by online reviews?

6. Who is the director of MoneysavingExpert.com?

7. What country has the big influence in online reviews?

8. Who said that “they were "important information tools", that customers found "valuable"?

9. What website hosts hundreds of millions of reviews written by and for holidaymakers?

10. What is against the law according to the article?




7. 1@N#1991989 (Funtilun)
NIFDI18IY1N I W iNENI5HDETS

8. NMANUIN (LRAYLUURNYA LRaguuuNagay )

188 Unit 7 News online
Posttest

Instruction: Read the news. Then, answer the following questions.

11.

12.

13.

14.

15.

16.

17.

18.

Who is being misled by millions of fake reviews?

Shoppers are being misled by millions of fake reviews.

Who used online review websites such as Amazon and TripAdvisor to find best deals?

The Britain used online review websites such as Amazon and Tripadvisor to find best deals

Who found some companies wrote fake reviews about themselves?

Market Authority found some companies wrote fake reviews about themselves.

What is being posted by Rival Firms to cloud the judgement of potential customers?

Rival Firms posted disparaging remarks each other to cloud the judgement of by potential

customers
How many billions of purchases a year were influenced by online reviews?

Around £23 billion of purchases a year were influenced by online reviews.

Who is the director of MoneysavingExpert.com?

Guy Angker is the director of MoneysavingExpert.com.

What country has the big influence in online reviews?

Britain has the big influence in online reviews

Who said that “they were "important information tools", that customers found "valuable"?

Nisha Arora said that “they were "important information tools", that customers found

"valuable



19. What website hosts hundreds of millions of reviews written by and for holidaymakers?

Tripadvisory hosts hundreds of millions of reviews written by and for holidaymakers.

20. What is against the law according to the article?

Hidine negative reviews is against the law according to the article.
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